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What is health informatics?
The Department of Health describe it as 
“the knowledge, skills and tools that enable 
information to be collected, managed, used and 
shared to support the delivery of healthcare 
and to promote health and wellbeing”
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PHIS Education
The Introduction to Informatics online learning programme will be funded 
by NHS England to support the development of foundational skills in 
informatics for the 14 Allied Health Professions (AHP’s) working across 
all health and social care settings across the UK. Within this programme, 
MDT case studies are to be created to identify the application of 
key informatics principles in practice and supporting self-completed 
reflective activities will be developed to promote active learning. This 
programme, and all supporting documents will be available to all AHP’s 
across the UK, irrespective of their workplace setting, profession, 
geographical location, and work experience. 
 
Initially designed by the CSP as a program of informatics education 
as part of the PHIS, this course of online modules to enable members 
will develop foundation level informatics knowledge and skills and offer 
signposting to further resources. On the instruction of the CSP, it was 
developed by Keele University in in collaboration with education and 
informatics experts from  
the UK physiotherapy profession including review by representatives 
from  
12 of the other 14 AHP professions. It comprises 4 modules made up 
of small learning bites that the learner can navigate at their own time, 
around their existing commitments, in the order best suited to their 
current interest or  
the challenges they are encountering in their service.

Learning objectives, originally set for the physiotherapy modules were 
adapted by the CSP for a multi-profession audience. In May 2023, 
NHS England commissioned the CSP to develop an online learning 
course as an introduction to informatics for all AHPs. A design phase 
of the project will follow, and the finished product is hoped to be live 
for summer 2024.
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Bite   Bite TitleModule
Introduction

Data

Digital  
Service 
Delivery

Improvement 
and 
innovation

1.1  Introduction to the course
1.2  Introduction to the platform
1.3  Introduction to health informatics
  Reflection module 1

2.1  What is health data?
2.2  How should I collect data?
2.3  How should I store data? (GDPR)
2.4  How should I analyse my data?
2.5  How can I use my data?
2.6  Who should I share my data with? 
2.7  What difference can my data make?
  Reflection module 2

3.1  How do I make sure I have the right equipment?
3.2  How do I make sure I have the right software / applications?
3.3  What is system interoperability?
3.4  How do I make my service inclusive?
3.5  How do I make sure I have the right skills?
3.6  How do I measure performance of my team/service?
3.7  How do I co-design improved services with users and other stakeholders?
3.8  How do I measure satisfaction with my digital service? 
  Reflection module 3

4.1  How do I use informatics to support quality improvement?
4.2  How do I use informatics to support research?
4.3  How do I share results and use informatics for influencing?
4.4  How do I use informatics to innovate within my service?
4.5  How do I use informatics to support change in my practice?
4.6  How do I future proof my service’s informatics needs?
  Reflection module 4
  Reflection totality

 
At present there are no readily available resources to support AHPs 
in their foundation level informatics knowledge and skills. There 
are resources to support those already invested in their informatics 
journey. This project aims to raise the lower bar of informatics 
knowledge in UK AHPs while also providing the launchpad for  
those interested in exploring an AHP informatics career.



        
   

For enquiries please contact the PHIS team at:  

PHIS@csp.org.uk

Chartered Society
of Physiotherapy

3rd Floor South
Chancery Exchange
10 Furnival Street
London EC4A 1AB

www.csp.org.uk  
 enquiries@csp.org.uk
 +44 (0)207 306 6666

@charteredphysios
@thecsp
 @charteredphysios

This document can be made available  
for people with a visual impairment. 
020 7306 6666
This handbook is also available online.  

THE CHARTERED SOCIETY OF PHYSIOTHERAPY 
is the professional, educational and trade union body for the United Kingdom’s 
65,000 chartered physiotherapists, physiotherapy students and support workers.
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